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TToan30BaTebCKOE COTJIaNIeHne 00 MCIO0IL30BaHuN caiiTa https://qlean.ru/drycleaning/ un
MOOMIBbHOTO npuioxkenns Qlean.Ctupka

Hacrosmee ITonmp3oBatensckoe cormnamenue (nanee — [loap3oBaTenbekoe corianieHne) onpeaeiseT
ycnoBusl ucmonb3oBanus cepBuca Qlean.Ctupka, marepuanoB caiita https://glean.ru/drycleaning/

(maee — Caiit) m MmoOmibHOTO TIprokeHns Qlean.CTupka (mamee — MoOHJIbHOE MPUIIOKEHUE) U
peryiupyer OTHOIIEHUS Mex Ay AnMuHUCTparueit u [lons3oBaTensamu.

B ITop30BaTeIbCKOM COTJIAIICHUH TPUMEHSFOTCS CIICAYIONME TEPMUHBI M ONPEICIICHUS:
a) CepBuc Qlean.Ctupka — BeG-caiiT B cetu MHTepHeT mo azapecy: https://qlean.ru/drycleaning/,
coziepkanuii nHGopManuio 00 OKa3aHUH YCIYT O XMMHYECKOI YUCTKE U CTHPKE BEILCH, B TOM YHCIIe

MO3BOJISIONIUI PA3MECTHUTh MOJB30BATEIIO 3aIBKY HA OKa3aHHE TAKUX YCIYT.

0) AamunucTpanua — OOIIECTBO C OrPaHUYCHHOM OTBETCTBEHHOCTHIO «Yucteie Bemm»y, MHH
7714429292, 127015, r. Mocksa, yi. Barckas, mom 27, ctp. 15, mom. VII, stax 5, komH. 14, koTopoe
obOnanaet npaBamu Ha Caiit, MoOUIbHOE PUIIOKCHUE U MaTEPHAIIbl, pa3MEIICHHBIC Ha HUX.

B) Iloaib30BaTesib — neecriocoOHOe (u3uUecKkoe Mo, Hcmojb3yiomiee Calt u/unun MoOuinbHOE
MPUJIOKEHUE 0€3 MPOXOXKICHUS MPOUEAYPhl PETUCTPAMd B WH(QOPMAIIMOHHBIX IENAX, a TaKKe
JeecriocoOHoe (hru3nIecKoe NI, MPOoLIeAIIee Ipoueaypy peructpanun Ha Caiite n/unu B MoOuiisHOM
MPUJIOKEHUN B IENIAX JOCTyNa K BO3MOXKHOCTH pa3MeIIeHHs 3asBOK Ha OKa3aHWe YCIyT,
npejcTaBieHHbIX Ha Calite 1 B MOOWIBHOM MPUIIOKEHUH.

r) JIMuHbIii KaOMHET - CICIUAM3UPOBAHHBIN 3alMIICHHBIA HH(OpMAIMOHHBIH pasznen Cailita u
MoOuIpHOTO TPUIOKEHHUS ¢ GYHKIMSIMH O(QOPMIICHUS W yIIPABICHNS 3asgBKaMH Ha OKa3aHHE YCIyT,
no3BoJisitonuii [Tonp3oBarensM 1 AJIMHUHUCTPAIUd OOMEHUBATHCS MH(POPMAIIHECH.

1. O0mue moJioxkeHust
Hcnonr3oBanne Cepauca, Caiita 1 MOOMIBHOTO TIPUIIOKEHAS PETYIIUPYETCSI HOPMaMHU JICHCTBYIOIIETO
3aKoHojlaTenbeTBa Poccuiickoit denepanyu.
Hacrosimiee [Tonp3oBatenbckoe CoraieHUe ABIASETCS MyOIMIHOM OQEepTOi.

Ucnons3oBanue Cepuca, Caiita 1 MOOMIEHOTO PHIIOKEHHS JTIOOBIM CIOCOOOM U B JII000H dopme B
npezenax ero 00bSBICHHBIX (QYHKIMOHATBHBIX BO3MOXKHOCTEH, BKIIIOYAs:

. npocmomp Catima u Mobunbrho2o npunodicenust;

J HanpaeieHue coooujenuli ¢ Ucnoav3osanuem oHaauH-gpopm na Catime u/unu ¢ Mobunvrom
NPUTOINCEH UL,

. obpawenue 6 cayaucoy noodepocku Caiima u MobuibHO20 NPULONCEHUS NO PEKGUIUMAM,
pasmeweruvim Ha Caiime wiu 6 MooubHOM NPULOAHCEHUU,

. pecucmpayus Jluunozo xabunema na Caiime unu 8 MoounibHoM npuiodiceHut;

. unoe ucnonvzosanue Cepeguca, Cavima unu MoounbHo20 npunodicenus,

CUYMTAETCS MOJHBIM 1 6€30TrOBOPOYHBIM MpHHATHEM (akuenToM) [loap3oBaTenem yCcIoBHil HACTOAIIETO
ITop30BaTENHCKOTO COTIIAIIICHMS.

[MocpencTBoM coBepiieHus akmenTa Hacrosiero [lomp3oBarenbckoro cornamieHust [lonp3oBarelnb
TaKKe TOATBEPKIALT:

a) @axm o3naxomaeHus ¢ yeaosuamu Hacmosuezo Ionvzoeamenvcrkoeo Coenawienus 8 NOIHOM 0bveme
0o nauana ucnoavzosanus Cepsuca, Catima u MoouibH020 PULOMNCeHU.

0) @axm npunamus ecex ycrogui Hacmosuyezo Ilonvzosamenvckozo CoznauieHuss 6 NOIHOM 0bveme
0e3 Kakux-aubo uzvamuil U 02paHuderuil U 00s13amenbcme no ux coOa00eHUIo Ul HeobXo0UMocmu
npexpamums ucnoavszosanue Cepsuca, Catima u MobunbHo20 npunodceHus..
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2. IlpeaMmet coriameHust
2.1. Ilpeamerom Hactosmiero [lomp30BaTeNbCKOrO COTNAIICHHS SBISIOTCS TMpPaBUiIa HCMOIB30BAHUS
CepBuca, Caiita u MoOwibHOTO mpWIoKeHUs [lonb30BaTens My, YCTAHOBIEHHBIE C LENIBIO
PETyIHPOBaHUS OTHOIIEHHUH, BO3HUKAIOIINX MEXTy AamuHucTpanreid u [lomp3oBarensMu B CBA3H C
ucrnonp3oBanueM Cepsuca, Caiita 1 MOOHIHBHOTO TIPHIIOKCHUS.
2.2. AnmuHHUCTpaIys 001aiaeT HCKIIOYUTEILHBIM TpaBoM Ha CepBruc 1 MoOWIBHOE MPUIOKEHUE, a
TakKe Ha Bce pa3MmernieHHble MaTepuainl. Comepkanne Caiita 1 MOOMIBHOTO TPUIIOKEHHUS HE MOXKET
OBITH CKOIHPOBAHO, OITyOJUKOBAHO, BOCIPOW3BEICHO, TEPEAaHO WM PaCIpPOCTPAHCHO JHOOBIM
crocoboM, B TOM YHKCIIE pa3MeIleHo B ceTH MHTepHeT, 0e3 mpenBapuTeIsHOr0 MUCHbMEHHOTO COTIACHs
AJMUHUCTpaLIUU.
2.3. Bo3moxxkHocTh ucnionb3oBanus Cepsuca, Caiita 1 MoOMIBHOTO NMPHIIOKEHUS MPEIOCTaBISETCS
ITonp30BarensiM Ha 6€3BO3ME3THOI OCHOBE.

3. IIpaBa u o0s13aHHOCTH
3.1. AaMuHHUCTpanus 00sI3yeTcs:
- obecrnieunBaTh BO3MOXHOCTh OecriepeboitHoro nocryna [lonp3oBarensM k ucnonb3oBanuto CepBuca,
Caiita 1 MoOWIBHOTO PUIIOKEHHS 332 UCKIFOYEHNEM BPEMEHH IPOBEICHUS TEXHIUECKUX paboT;
- OCYIIECTBIJIATH MEPHI M0 TEXHUYECKOW MOJIepPIKKe MmporpaMMHoro obecriedenus Cepsuca, Caiita u
MoOOUIBHOTO TPWIOKEHUS W MOMJCPNKAHUID PA0OTOCTIOCOOHOCTH —MPOrpaMMHO-aNIapaTHOTO
KOMILIEKCA.

3.2. AAMUHHUCTpAHsS UMEET IPaBO:

- B M000e BpeMsi BHOCHTH M3MeHeHHs B 1lonp30BaTenbCcKoe cormamieHne B 0OJJHOCTOPOHHEM TOPSI/IKe
0e3 yeemomuieHus l[lonp3oBarens. MI3MeHEHHs BCTYMalT B CHJIy C MOMEHTa ITyOJUKalUud HOBOM
penakiuu [Tomp3oBaTenbekoro cornamenus Ha Calite 1 B MOOHIFHOM MPHIIOKCHHH;

- orpannunTh qoctyn [lome3oBatemto k CaiiTy w/wim MoOWIEHOMY MPUIIOKEHUIO WK K MX pa3JiesiaM B
ClTy4ae HapyIIeHus yciaoBHui HacTosiero [10mp30BaTenbCKOTO COTTAIICHNUS;

- OOHOBIIATH copepkaHue, GyHKIIMOHAIBHBIE BO3MOXXHOCTH | TI0JIb30BaTenbCkuii nHTEepdeiic Catita u
MoOUIBHOTO PUIIOKESHHS B JTFO00E BPEMsI TI0 CBOEMY COOCTBEHHOMY YCMOTPEHUIO;

- 0e3 0ObACHEHUS MPUYHMH OTKAa3aTh B PETHCTPAIMM HOBOTO IOJIb30BATelNsd, B TOM 4yucie JIndHbIi
KaOWHET KOTOpOro paHee OBUT yNajeH 3a HapylICHHE YCIOBUH Hacrosiero llomp3oBaTennckoro
COTJIAIICHMYSI.

3.3. [Tonb30BaTens 003yeTcs:

- BO3/IEP’KUBAThCS OT OCYILECTBIICHUS IeHCTBUM, HAlIPaBJICHHbIX Ha JlecTa0uIn3anuo padoTs! Caiita u
MOoOHUIIEHOTO TIPHUIIOKEHUS, OCYIIECTBICHUS MOMBITOK HECAaHKIMOHUPOBAHHOTO AocTyna kK Caiity n
MoOuIEHOMY NPHIIOKEHHUIO, Pe3yIbTaTaM MHTEIUICKTYaIbHOM AEATEILHOCTH, pa3MELICHHBIM Ha HUX,
a TaKKe OT OCYIIECTBIICHUS JIOOBIX MHBIX ICHCTBHH, HapyIIAIOIINX MpaBa AIMUHHCTPAIUU W/HIH
npyrux [lonp3oBaTeneit n/umm TpeThuX JINL;

- HCTIOJIB30BAaTh MOMy4YeHHyI0 Ha Caiire 1 B MOOMIBHOM NPHII0KEHHN MH(OPMAIHIO HCKIIIOYUTETHHO
B 3aKOHHBIX U JINUHBIX LEJIAX, HE IPOTHUBOPEYAIINX HPAaBCTBEHHBIM IIPUHIMIIAM U OOLIETIPU3HAHHBIM
LIEHHOCTSIM;

- He MbITaThCsI OTKJII0YATh UM UHBIM 00pa30M BMELIMBATHCS B JIIOObIE TEXHUYECKUE CPEICTBA 3AIIUTHI
Caifita u MOOWIPHOTO TPWIOKEHUS MIM PE3yJbTaTOB HMHTEIUICKTYaJbHOH JAEATENBbHOCTH,
pa3sMEIIEHHBIX Ha HEM, KOTOphIE NPEOTBPALIAIOT, OTPAHUUMBAIOT UCIIOIb30BaHUE UM KONHUPOBaHUE
000l MHpOpMANUK, a TaKXKe pPe3yIbTaTOB MHTEIUIEKTYAIbHOH HEATEIBHOCTH, Pa3MEIIEHHBIX Ha
Caiite 1 B MOOMIBHOM MPHUJIOKCHUHY;

- HE TIBITAThCS U3MEHATD WM MOAN(HUINPOBATH HUKAKyIO0 YyacTh Caifta 1 MOOMIBHOTO IPHIIOKEHHS, a
TaKkke He wucnoib3oBate Caiit u MoOwibHOE TPWIOKEHHE, Ppe3ylbTaThl WHTEIEKTYalbHOU



JesITeIbHOCTH, pa3MELICHHbIE Ha HHUX B LENAX, HE YKa3aHHBIX B HactosuieM [loibp3oBaTenbCcKOM
COTJIAIICHUH;

- HE OTCJIeKMBATh WU MBITATHCS OTCIICKUBATH JII0OYI0 nH(popManuio o modoM apyrom Ilons3zoBarene
Caiita n/unm MoOMIBHOTO IPUIIOKEHHS.

- CAaMOCTOSTEIILHO CJICANTD 32 OOHOBJIEHHAMH HacToAImIero [101p30BaTeIbCKOTO COTIAICHUS.

3.4. Tlonb30BaTenb UMEET MPABO:

- ocymecTBIITh ucnonb3oBanue Cepsuca, Cailita 1 MOOWIEHOTO MPUIOKEHHUS B COOTBETCTBHU C
yCIOBUSAMH HacTosero [1ob30BaTenbCcKOro cormamieHus;

- HaTIPaBIIATh OOpaIeHUs B aapec AIMUHUCTPAITAH.

4. OrpannyeHue OTBETCTBEHHOCTH
4.1. CepBuc, Caiitr m MoOWIbHOE TPHUIOKEHUE TIPEIOCTABISAIOTCS [UIS HCIIOJB30BAaHUS B
WHGOPMAITMOHHBIX [IEJISAX HA YCIOBHSIX «KAK €CThY, B CBA3M ¢ ueM [1oib30BaTesiM He MPEICTaBISIOTCS
Kakue-m100 rapantuu, uro Cepsuc, CaliT 1 MoOWIbHOE TPUIOKEHHE OYyT COOTBETCTBOBATH BCEM
OKUIaHusIM W/umu TpedoBanusiM [Top3oBaTens.
4.2. Tockonbky Cepsuc, Caiit 1 MoOWIbHOE MPHIOKEHUE HAXOIATCS HA CTAJUU TOCTOSHHOTO
JIOTIONTHEHUSI W OOHOBJEHHWS HOBBIX (DYHKIIMOHANBHBIX BO3MOXKHOCTEW, ¢opMa M XapakTep
MPEIOCTABISEMBIX (DYHKIIMOHATHHBIX BO3MOXKHOCTEH MOTYT BpeMs OT BPEMEHH MCEHSTBCS 03
MpeBapUTeIbHOrO yBenoMieHus [lomp3oBaTens. AIMUHHCTpAIMsl BIpaBe 10 COOCTBEHHOMY
YCMOTPEHHIO TPEKPaTUTh (BPEMEHHO WM OKOHYATEIhHO) NPEAOCTABICHUE (QYHKIMOHATBHBIX
BO3MOXKHOCTEH (MJIH KaKUX-THOO0 OTACIBHBIX (DYHKINH B pamkax yciyT) [lob30BaTensM B TOJTHOM HITH
YaCTUIHOM 00BbeMe 0e3 MPEeIBapUTEIHLHOTO YBEIOMIICHHS.
4.3. Tlonp3oBaTenb COTJIaceH C Te€M, 4TO AIMWHHUCTpAIMs HE HECET OTBETCTBEHHOCTH U HE MMEET
MPSIMBIX WJIM KOCBEHHBIX 00s13aTeNbCTB mepen [lonp3oBareneM B CBS3U ¢ JIFOOBIMH BO3MOXHBIMU HITH
BO3ZHUKIINMH TIOTEPSAMHU WK YOBITKaMH, CBI3aHHBIMHE C cofiepkaHneM U (pyHKimoHnpoBanuem Caiita
1 MOOMIIEHOTO TIPUITOKEHUS.

5. Ilpoyue ycaoBus
5.1. Hacrosiee [lonb3oBatenbckoe cornanieHue, NOpsAOK €ro 3aKIIOUEeHHs] U UCTIOTHEHUS, a TaKkKe
BOTIPOCHI, HE YPEryJIUpOBaHHBIE HAcTOSIMKM [loTB30BaTENbCKUM COTJANICHUEM, PETYIUPYIOTCS
JIeUCTBYIOLIUM 3aKOoHOAaTeNbcTBOM Poccuiickoit denepamum.
5.2. Tlonap30BaTenbCKOE COTJIALICHUE HE COACPKUT TOJOXKEHUN, KOTOPhIE MOTYT MOHUMATHCA KaK
ycraHoBiieHue wmexay Ilonp3oBaTeneM W AJIMUHUCTpAllUM areHTCKUX OTHOLIEHWM, OTHOIICHUH
TOBAPUIIECTBA, OTHOIICHUH TI0 COBMECTHOM NIEATEIILHOCTH, OTHOIIIEHUH JIMYHOTO HaiiMa, THOO0 KaKuX-
TO MHBIX OTHOIIECHHUH, IPSIMO HE MPeLyCMOTPEeHHBIX [10b30BaTeIbCKIM COTTIaIeHIEM.
5.3. [lpusHanue cyJ0M Kakoro-1u0o nojoxeHus [101p30BaTenbCKOT0 COTIAIICHUS HEICHCTBUTEIBHBIM
WIM HE MOMJICKAIIUM TPUHYAUTEILHOMY HCIOJHEHUIO HE BIEYET HEACHCTBUTEIBHOCTU HHBIX
noJsioxkeHui 1101p30BaTENbCKOrO COTIAIICHHUS.
5.4. Bece cniopsl 1o [1onbp30BaTeNnbCKOMY COTJIANICHUIO WU B CBSI3U C HUM TIOJJIEKAT PACCMOTPEHUIO B
Cylle IO MECTY HaXOXXIACHHA AJIMHHHCTPALMN B COOTBETCTBUU C JNEHCTBYIOUIUM 3aKOHOAATEITHCTBOM
Poccuiickoit ®enepanuu.
5.5. AnMuHHCTpamus BOpaBe B JF00OE BpeMs B OJHOCTOPOHHEM TOPSJAKE H3MEHATHh YCIOBHSA
HacTosmiero Ilomp3oBaTensckoro corjamieHus. Takue W3MEHEHHWS BCTYMAalOT B CHJIY C MOMEHTa
pasmMenieHust HOBoH Bepcuu [lonmp3oBaTenbekoro cornameHus Ha Caiite 1 B MOOMIIEHOM TTPHUIIOKEHUH.
IIpu Hecornacuu Ilonp3oBarens ¢ BHECEHHBIMU M3MEHEHUSAMHU OH O053aH MPEKPATUTh UCTIOIH30BAHNE
Cepsuca, Caiita 1 MOOWIEHOTO TIPHITOKCHHUS.
5.6. Hacrosimee I[lomp3oBaTenbckoe coOralieHHE MOMKET OBITH MpeKpalleHo AJMUHHUCTpaluei B
OTHOCTOPOHHEM TOpsAIKe Oe3 mpeaBapuTeNbHOTo yBeqomieHus [lonp3oBarens u 6e3 BBIIATH KaKOH-
60 xomreHcaruu [10J1630BaTEINIO B CBSI3U C ATHM.
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